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CONDITIONS OF SALE

1) VALIDITY. These general conditions of sale cancel and replace the previous ones.

2) PRICES. The prices quoted in this catalog are intended to refer to retailers, ex works and net of any tax, 
it being understood that any other expense or charge will be borne by the Buyer.
The prices indicated on the invoice, unless otherwise provided on the same, are intended to be valid for 
payment on delivery and net of discounts. For deferred payments, the seller reserves the right to charge 
the buyer interest at a rate of 1% monthly as well as any additional expense for issuing and negotiating 
credit securities as well as additional bank charges. Payments are intended to be valid if made to the 
address of the registered office of the seller.

3) ACCEPTANCE. Each order received by a customer presupposes acceptance of what is described in the 
conditions of sale published on the official website as well as in the catalog. Acceptance of each order is 
in any case subject to full payment for deliveries relating to the previous season and is intended to be 
revocable if, from information obtained by the seller, the buyer does not appear to be in financial condi-
tions such as to guarantee full solvency
or in any case if the customer has had previous problems relating to collections.

4) DELIVERY TIME. The seller undertakes to deliver the goods within the time limit established on the 
order, but is not held responsible for delays due to force majeure or in any case beyond its control, inclu-
ding rain, frost, drought and other similar natural disasters. Any delay due to acts or omissions of the 
Buyer, such as, by way of example, failure to communicate the necessary information for the supply of the 
products, is also not considered
attributable to the seller.

5) PACKAGING. Any type of packaging will be invoiced at cost and will not be accepted for return.

6) SHIPPING AND LIMITS OF LIABILITY. The Buyer is required to indicate exactly the place planned for 
delivery, also indicating the means of transport desired and the place where the shipment will be placed. 
In the absence of such indications, the seller will act according to the most convenient, declining all 
liability. The buyer is also required to provide for unloading with the utmost care and urgency to avoid 
problems with the plants received. Unless otherwise agreed, shipments are always carried out Ex works, 
according to the Incoterms 2010 clause (or: carriage forward, i.e. with the transport costs to be paid upon 
arrival by the buyer). Packaging is carried out based on the characteristics of the plants and the distance 
they must travel.
The goods always travel at the buyer's risk and peril, even if sold carried out and transported on the 
seller's vehicles. Therefore, all liability of the seller ceases with the delivery of the goods to the carrier or 
to whoever carries out the transport. Therefore, in the event of delays, damage, shortages, exchange or 
tampering of packages, etc. the resulting complaints must be made directly by the recipient and exclusi-
vely to the person who carried out the transport. In any case the goods must be collected because, by 
refusing to release them, the buyer would lose all rights towards the transport company.

7) GUARANTEE OF ROOTTING. The seller does not provide a guarantee of rooting of the goods sold as 
the resumption of growth of the same depends on the care provided upon arrival, the attention during 
unloading, the preparation of the land, the correct execution of the planting and any adverse weather 
conditions.

8) COMPLAINTS AND RETURNS. Given the particular perishability of the goods, any complaints are 
considered valid under the following conditions: prior and mandatory written notification to be indicated 
on the transport document (C.M.R. or equivalent) relating to missing or broken plants or in any case with 
defects directly detectable upon unloading; in any case, complaints relating to further apparent defects 
detectable at the time of delivery must, under penalty of forfeiture, be notified to the Seller by registered 
letter with acknowledgement of receipt or certified mail (PEC) with suitable documentation attached.
Complaints will not be accepted after eight days from receipt of the supplied goods.
In the case of late payments, the usual commercial interests will apply.


